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...PoD enables you to 

gather valid delivery 

data from drivers in a 

structured, hassle free 

and timely way. This 

enhances customer 

information and 

speeds up the billing 

cycle...

The Electronic Proof of Delivery (EPoD) Product enables you 
track consignments from Dispatch to the customer in real time. 
This greatly improves customer service, security and 
allows for speedier consignment processes such as invoicing.  
EPOD data is sent securely over the internet and is retrievable 
24 hours per day 7 days a week to both operator and customer 
– should it be needed to reconcile any discrepancy.

Instant Notification of consignment delivery/collection
 status – delivered, unable to deliver or collected.

Faster and more accurate invoicing.

Facilitates instant re-delivery of missing of damaged goods.

Improved customer service.

Improved delivery and collection accuracy.

Reduced paper work.

Reduced driver work load.

Following Log-on, the driver 
must complete vehicle checks 
to ensure the vehicle is ready 
to go. Data entry is quick and 
simple using the scroll keys 
and YES/NO buttons.

When ready to depart the 
driver can view a summary 
of the shift or trip. The 
information available shows, 
stop order, address or 
location, and an ETA.

From the trip summary 
screen further detail can be 
viewed quickly and easily by 
the driver. This extended 
information can include 
specific delivery/collection 
instructions.

Satellite Navigation can be 
specified as an option where 
deliveries are time critical or 
where additional mileage 
incurred by the driver eats 
into already low margins. 

Upon arrival at the stop the 
driver can quickly check the 
items to be delivered, 
additionally they can also 
check for any changes to the 
order and advise the 
customer accordingly.

The final stage of the 
delivery process is the 
signature capture. This can 
be sent instantly and helps 
reduce invoice times. 
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For further information, please call 01908 540777
or visit www.isotrak.com


